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W H O  W E  A R E

SURVEILLANCE SECURITY SERVICES is one of the leaders and proven 

experts in advanced guarding solutions, providing security guarding 

all around the UAE. 

At Surveillance, our aim is to focus on the quality of the services 

we provide. We recognize the needs of our clients and provide

the exceptional services to meet the expected levels through the 

team of specialized security professionals. 

We have built our company operations  to meet the  demands of

the always-on security industry that has given us the capability to 

deliver to all kinds of organizations, tailored security programs 

and services with safety personnel and protocols that keep your 

people and property safe. 



M I S S I O N  V I S I O N  S T A T E M E N T

The role of security in our lives is more  essential

now than it ever has been. 

Every day we are accountable to  our employees,

our customers and our community. 

The values of communication, integrity, diligence 

and professionalism of SURVEILLANCE SECURITY

SERVICE ensure that we can deliver on our promise

to keep you & your assets safe.

AHMED ALMULLA
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M I S S I O N

Providing quality services, 
ensuring safety and 

building trusted 
relationships based on 
mutual values. We will 
achieve excellence by 

embracing innovation and 
empowering our people to 

be the best.

V I S I O N

Our clients’ needs are at 
the center of everything 

we do. We apply our 
knowledge of security 

management & industry 
trends to deliver 

unparalleled value and 
service to our clients all 

around the UAE.

P R O M I S E

No matter when you need 
us, you will be able to 
reach us. Day or night, 

weekends, holidays — our 
team of professionals is 

available for all your 
security needs.



O U R  S E R V I C E S
We offer a wide range of manned security solutions and services to 
safeguard your premises, assets and to minimize the security risks.

MANNED GUARDING
(MALE & FEMALE)

SURVEILLANCE SYSTEM
OPERATORS

EVENTS SECURITY
MANAGEMENT

SITE SECURITY
SUPERVISORS

RETAIL SECURITY

PERSONAL / PRIVATE
 SECURITY

MOBILE SECURITY
SUPERVISION



S E C U R I T Y

When it comes to vetting guards and sharing industry-proven knowledge, 

SURVEILLANCE SECURITY SERVICES has uniformed, trained, deployed, and supervised 

security guards for every situation imaginable. 

All our staffs receive full training in fire safety and first aid procedures and are trained to 

be able to carry out evacuations, identify any potential security threats and recognize any 

other hazards within premises. 

Our trained manned security guards (both male and female) have a skill set that allows 

them to make the right security decisions to assess the threats and environment for 

corporate, private or event security. 

In addition to SIRA training, our security personnel are given regular refresher trainings 

to perform their duties in a highly professional manner. Our Security officers are fully 

equipped with latest technology to record real-time information to be available for the 

clients immediately. They are well educated to observe crime, to keep the people out of 

danger hazards area, to be alert to the dangerous situations and to ensure a safe 

environment.



C C T V  O P E R A T O R S

Our Surveillance Systems Operators (CCTV operators) are fully trained and licensed by SIRA for the 

execution of their duties. They are exceedingly observant with a high level of concentration and 

entrusted with many responsibilities ranging from operating and monitoring banks of screens to 

reporting incidents as evidence.

Throughout every duty undertaken, 

our CCTV operators maintain 

integrity and accuracy and ensure 

the confidentiality of all information 

gained by compliance in line with 

standards and legislation. They are 

trained with the necessary skills to 

respond to the real-time incidents. 

They are proficient in daily system 

checks, live video monitoring, live 

incident tracking, retrieving recorded 

images, handling access control and 

maintaining security records.



EVENTS SECURITY MANAGEMENT

Our SIRA licensed security personnel are fully trained to handle all 

your event security needs. They are experienced in overseeing 

and managing the entire event from the beginning to the end. 

They are well prepared to use techniques to deal with any 

complications and situations that may arise. They are well versed 

with the procedures for the security screening, parking access 

control, swift response to incidents and environment monitoring. 

Our In-house risk assessment team performs a thorough risk 

assessment prior to the event to ensure we are prepared for all 

contingencies.

P E R S O N A L  /  P R I V A T E  S E C U R I T Y  

With the proven experience, our 

muscular and high built bouncers 

are refined in crowd management 

and problem solving abilities. They 

are well trained to maintain order 

and enforce rules and regulations. 

When it comes to VIP’s protection 

from the crowd, our bouncers are 

there as a strong pillar for them to 

protect them from the malicious 

people and the unruly crowds.



Hotels and Hotel Apartments

Shopping Malls/ Retail Shops

Residential Towers/ Buildings

Office Towers/ Buildings

Educational Institutions (Schools / Universities)

Healthcare - Hospitals & Clinics

Warehouses

Waterparks

Construction Sites

Labour Camps/ Staff Accommodations

Private Residences

Corporate Offices

S E C T O R S  W E  S E R V E



O U R  C L I E N T E L E

SURVEILLANCE SECURITY SERVICES  help a broad range of clients by 
providing them with the security they need. Some of which are:



SURVEILLANCE SECURITY SERVICES

P.O. Box: 282366, Barsha Heights, Dubai

United Arab Emirates  

E: info@surveillanceservices.net

W: www.surveillanceservices.net

C O N T A C T  U S

T: +971 4 437 7958  | F: +971 4 437 7978

LOCATION MAP


